








Application format

1. Personal Information

1.1 Name:

1.2 Age (as on..... ) (attach date of birth certificate):

1.3 Address for correspondence:

1.4 Permanent address (attach proof of residence):

1.5 Are you medically (physically & mentally) fit to conduct field visits? (attach a medical fitness certificate):
1.6 Whether member of a political party? (attach a personal affidavit certified by a notary public):

1.7 Whether convicted/ charge sheeted in a criminal case? (attach a personal declaration certified by a notary
public):

1.8 Do you have responsibility of implementing MGNREGA in any capacity?

2. Professional Information

2.1 Highest educational qualification (attached copy of certificates attested by a gazette officer):

2.2 Total no. of years of work experience (attached copy of certificates attested by a gazette officer):
2.3 Field of experience:

2.4 Last post/position held, if any:

2.5 Member of any society/ professional body, if any (give details):

3. Declaration:

It is certified that above information furnished by me are correct. | have gone through the advertisement and the
"Instructions on Ombudsman" issued by the Govt, of India and understand that this is a part time work and all
functions are to be carried out within the purview and confines of the MGNREG Act, Rules and Schemes framed
there under and operational guidelines issued by Govt, of India from time to time.

Place: Signature of the applicant:

Date: Name of the applicant:
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Remuneration

Subject to any notification by the State Government, the Ombudsman shall be
allowed compensation, in the form of a fee, of Rs. 1000/- (one thousand) per sitting with
maximum upper limit of Rs.20,000/- (twenty thousand) per month.

Sitting means per day functioning, irrespective of number of cases handled and its
duration in terms of working hours. A sitting could be for a part of a day also. All
sittings should be properly documented and should be justified by the work
discharged. The frequency of sitting by Ombudsman shall be need based and cannot be
fixed. The place of sitting may be decided by the Ombudsman taking into
consideration the convenience of MGNREGS workers concerned.

State Government may pay an additional amount to Ombudsman over and above the
sitting fee prescribed by the Ministry from its own financial resources, either with
regard to thq sitting fee or the maximum upper limit.

Sitting fee and allowances shall be paid timely by the State Government.

Wherever Ombudsman wants to visit any part of the district for the purpose of

conducting field enquiry, the DPC shall provide suitable transport facility.

Territorial Jurisdiction

In case an Ombudsman is unavailable for any reason in a district, including simple
leave of absence, an Ombudsman of an adjoining district may be given all or any of
the work of the district as may be specified.

in case of termination or relinquishment, Ombudsman of the adjoining district may
be given charge of the district till new appointment is made which shall be not later
than three months from the date of vacancy.

Location of Office and Administrative Support

The Office of MGNREGA Ombudsman shall be located at the District Headquarters.

Technical and administrative support will be provided by the DRDA or any other
body specified the State Government in this behalf. All necessary support to enable
the Ombudsman to carry out the assigned functions, including support staff, office
equipments, complaint box, and telephone helpline etc. shall be provided to the
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In any proceeding before the Ombudsman, if the facts reveal a case of illegal
gratification, bribery or misappropriation and the Ombudsman is satisfied that the
case is fit for further investigation by an appropriate court of law, the same shall be
referred by the Ombudsman to the authority competent to sanction criminal
prosecution of the persons involved in the case who shall take action in accordance with
prescribed procedures.

Representation of parties by Advocates is not permissible.

The awards of Ombudsman would be strictly within the purview and confines of the
MGNREG Act, the rules and the Schemes formulated there under and the

operational guidelines issued by the Government of India from time to time.

Action on Reports of Ombudsman

State Government shall set up a system within the nodal department to monitor the
action taken on the awards of Ombudsman. Wherever action is not taken on the
Award, which has become final, disciplinary action shall be taken against the officers
concerned.

Copy of the action taken report (ATR) shall be sent to the Ombudsman concerned
immediately after action is taken and in no case more than 2 (two) months from the date
of awards reported by the Ombudsman.

The summary report of cases disposed by Ombudsman and action taken on the
awards shall be reported to the State Employment Guarantee Council by the
Secretary, State Nodal Development in its meetings and will also form part of the
Annual Re,f)ort of the nodal department.

The summary report of cases disposed by Ombudsman and action taken on the
awards shall also be reported to the Ministry of Rural Development, Govt. of India for
placing before the Central Employment Guarantee Council, by the Secretary, State

Nodal Department.

Chapter V

Miscellaneous

Coverage of the Ombudsman under Right to Information Act, 2005
Ombudsman shall be covered under the Right to Information Act, 2005. Nodal

department of the State Government shall notify Public Information Officer and

Appellate Authority for this purpose.

Periodic review of the functiohing of Office of Ombudsman in the State
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Yearly review of the functioning of Ombudsman shall be made at the level of the

Chief Secretary of the State Government including review of action-taken on the
awards of Ombudsman and institutional mechanisms to strengthen grievance
redressal under MGNREGA in the State. Minutes of the review meeting shall be

placed before the State Employment Guarantee Council,
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Annexure-1

Model application format
1. Personal Information
1.1 Name:
1.2 Age (ason ) (attach date of birth certificate):
1.3 Address for correspondence:
1.4 Permanent address (attach proof of residence):

1.5 Are you medically (physically & mentally) fit to conduct field visits? (attach a medical fitness
certificate):

1.6 Whether member of a political party? (attach a personal affidavit certified by a notary public):

1.7 Whether convicted/ chargesheeted in a criminal case? (attach a personal declaration certified by
a notary public):

1.8 Do you have responsibility of Implementing MGNREGA in any capacity?‘
2. Professional Information

2.1 Highest educational qualification (attached copy of certificates attested by a gazetted officer):

2.2 Total no. of years of work experience (attached copy of certificates attested by a gazetted
officer):

2,3 Field of experieﬁce:
2.4 Last post/position held, if any:
2.5 Member of any society/ professional body, if any (give details):

3. declaration:

It is certified that above information furnished by me are correct. I have gone through the
advertisement and the Instructions on Ombudsman" issued by the Govt. of India and understand that
this is a part time work and all functions are to be carried out within the purview and confines of the
MGNREG Act, Rules and Schemes framed there under and operational guidelines issued by Govt.
of India from time to time.

Place: Signature of the applicant:

Date: Name of the applicant:
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Annexure-Il
Model appointment letter

From

To

Dear Sir/Madam

On the recommendation of the Ombudsman Selection Committee and approval of the Chief

Secretary, you are hereby appointed as Ombudsman of district/districts. You are required
to commence your work from (day/month/year) and send your work commencement report
to the undersigned.

As Ombudsman you are expected to carry out functions and responsibilities given in the
chapter 3 of the "Instructions on Ombudsman" issued by the Government of India (Annex-). Tenure and
other terms and conditions of your work would be strictly as per relevant clauses of the
"Instructions on Ombudsman" issued by the Government of India.

(Principal Secretary/ Secretary, Govt. of
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